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6th May 2020  
 
Dear parent/carer, 
 
Re: Free Schools Meals update 
  
Firstly, can I start by saying that I hope this email finds you safe and well. 
  
Despite continued assurances from the government that the situation with Free School Meal vouchers being 
issued by EdenRed was being resolved over the last few weeks, this has still not happened. We have been 
contacted by a number of parents and have summarised the main queries below. 
  
I’ve still not received my voucher, where is it? 
There has been a small amount of progress in that most of our families have received their first voucher but the 
release of the rest is still incredibly inconsistent, with some families still yet to receive anything. As written in 
my previous communications, we continue to attempt daily contact EdenRed via telephone and email to get an 
update but have still not had any response from them. The website was apparently rebuilt over the Easter 
weekend but it still continues to crash, and we are having to wait over an hour to even just logon. We are very 
aware that many of our families are in need of these vouchers now and have been waiting very patiently.  
  
I’ve received my first voucher and redeemed it. When will I receive the next one? 
The second voucher was due to be sent to parents on Friday 11th April and every subsequent Friday thereafter. 
I can only but assume that whilst the website is reporting that they order has been ‘fulfilled’ there is a delay in 
generating the codes again. As soon as we have more information on this we will let you know.  
  
I’ve received my voucher but the e-Code won’t work. Can you send me a new one please? 
I can only but apologise that we have been unable to resolve issues with the e-Code. Without being able to 
logon to the website we cannot rectify issues or amend vouchers already processed. It is incredibly frustrating 
for everyone but please be assured that we are trying everything to get these issues resolved.  
  
How long will the voucher system work for? 
The voucher system is a government initiative so we anticipate will be issued up until the date the lockdown 
measures are lifted and students are allowed to return to school. We have no indication of when this will be 
yet, and therefore vouchers will be issued for the foreseeable.  
  
Due to the volume of messages coming in from parents we are unable to get back to everyone but hopefully 
the above addresses your query in the short term. I have also attached an F&Qs guide from EdenRed which will 
hopefully answer any queries I have not covered. 
  
Should you require emergency support with accessing food supplies in the interim, please contact Tower 
Hamlets council by either: 
  

 Completing following online form at:  
https://forms.towerhamlets.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-
739eed72-458f-402c-a9a1-8ea17c17f926/AF-Stage-d81a5af6-b1b9-4574-b011-

https://forms.towerhamlets.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-739eed72-458f-402c-a9a1-8ea17c17f926/AF-Stage-d81a5af6-b1b9-4574-b011-714dd99c8fbd/definition.json&redirectlink=%2Fen&cancelRedirectLink=%2Fen&consentMessage=yes
https://forms.towerhamlets.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-739eed72-458f-402c-a9a1-8ea17c17f926/AF-Stage-d81a5af6-b1b9-4574-b011-714dd99c8fbd/definition.json&redirectlink=%2Fen&cancelRedirectLink=%2Fen&consentMessage=yes
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 Calling the council’s call centre on 02073643030. The call centre is open 8am – 8pm Monday to 
Saturday. 

 
We will keep you updated should we receive any further information.  
  

Best regards, 

 

Bow School 
 
Your sincerely, 
 

D Lye 
 
Mr D Lye 
Head teacher 
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