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2nd April 2020  
 
Dear parent/carer, 
 
Re: Free Schools Meals update 
 
Following the closure of the school as a result of the Covid-19 crisis, our priority is to ensure that 
those families with free school meals entitlement are given the financial support they need to feed 
their children at home. We are pleased to confirm that the government have sourced a company that 
will support us in the delivery of e-vouchers to each family to the value of £15 per child per week.  
 
How will this work? 

• You will shortly receive an email from a company called EdenRed, via the email address held 
by school, with an e-Code (unique electronic 16-digit code).  

• You will be prompted to click on the link ‘Redeem your e-Code’ which will take you through to 
their website to select the supermarket you would like the voucher to be applied for. The 
website will ask you to enter your unique e-Code included in the original email.  

• The supermarkets you can choose a voucher for are: 
o Sainsbury's  
o Tesco 
o Asda 
o Morrisons 
o Waitrose (John Lewis) 
o M&S food 

• Once you have chosen your supermarket, your e-Code will be transformed into an e-Voucher 
(electronic voucher) to be used in the chosen store via your phone or other device. The 
voucher does not need to be printed to be used.  

• Once a voucher has been redeemed it cannot be re-issued. 
 
What should I use the voucher for? 
This voucher is being given to the parent or guardian of the child whose responsibility it is to feed 
them. Therefore, it is essential it is being used for exactly that purpose and provides/contributes 
towards the cost of a lunch for the child for at least Monday-Friday per week. Examples may include 
a loaf of bread, sandwich fillings, drinks (i.e.: squash), a piece of fruit and other healthy snacks. 
Vouchers can be redeemed against any food product except age restricted goods. 
  
EdenRed have offered an FAQs help sheet should you have any further questions. This is available 
here: https://www.edenred.co.uk/Documents/DfE/DfE_FreeSchoolMeals_ParentCarerFAQs.pdf.  
Should you have any further queries please do not hesitate to contact us at bs@bow-school.org.uk. 
 
Your sincerely, 
 
D Lye 
 
Mr D Lye 
Head teacher 


